Assertiveness for Support Staff

Dealing with difficult situations & people
The aim of the course is to learn strategies for responding assertively in dealing with difficult people or situations in the work place. This can involve being treated with a lack of respect by pupils, parents, teachers or colleagues or a personality clash in a team situation. This course gives practical ways of handling these situations in a calm and positive manner, which preserves the dignity of both parties and avoids conflict. 

The trainer, Gerry Miller held leadership roles in Middle and High Schools in the North-East for 17 years. For the last 6 years he has been an independent consultant and trainer, working as consultant to North Tyneside Education Action Zone, and with a wide range of Teaching and Support Staff in Primary and Secondary Schools throughout the UK.

Course Content:

· Identify who are the people who make our working life difficult sometimes

· Think about the importance of emotional intelligence

· Understand why an assertive response is usually the best strategy

· How to make an assertive response – a simple model

· Dealing with difficult visitors

Who is the course for?

This course is suitable for Teaching Assistants, Admin Staff, Learning Mentors, Cover Supervisors and other Support Staff in schools

Half day course
