Behaviour Management for Support Staff

Support staff are often put in a position of responsibility in schools without having had the opportunity to explore and develop the principles of good behaviour management. 

The aim of this course is to learn strategies for managing pupil behaviour calmly and assertively in the classroom and around the school. This course addresses how to ensure an orderly and purposeful start to a lesson, how to respond appropriately to argumentative or aggressive pupils and how to use rewards and sanctions consistently, avoiding confrontation. It will also look at how to use praise effectively to promote good behaviour.
The trainer, Gerry Miller held leadership roles in Middle and High Schools in the North-East for 17 years. For the last 6 years he has been an independent consultant and trainer, working as consultant to North Tyneside Education Action Zone, and with a wide range of Teaching and Support Staff in Primary and Secondary Schools throughout the UK.

Course Content:

· Planning for good behaviour

· What makes children behave well and what stops them behaving well?

· High expectations and how to communicate them to pupils

· Good routines and consistent use of rewards and sanctions

· How to respond assertively to difficult pupils and avoid confrontation

· Using praise to promote good behaviour

Who is the course for?

This course is suitable for Teaching Assistants, Cover Supervisors and other Support Staff in schools

Half day course
